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Customer Information

Customer Name Wayne Jones  Address 1 8383 NW Mapleridge Dr  

Sales Rep Name / ID claudia  Address 2   

Company   State, Zip OR, 97225  

City PORTLAND  Alt Phone   

Phone 5032979661  Project Name   

Email wayne@waynejones.net  Purpose Single Family Residence  

Cabinets or only CCT Cabinets  Installation 
Other professional 
installation  

Estimate Information

ITEM DESCRIPTION Article# UNITS UNIT PRICE LINE TOTAL 

Color 6141-Ocean Foam 32 SF $47.70 $ 1,526.40

Backsplash No BackSplash;   $47.70

Sub Total     $1,526.40

Edge IKEA Eased   15 LF $0.00 

Sink Sink Cutout   1 $0.00 

Undermount Sink (each)     1 $292.50 $292.50

Sub Total         $1,818.90 

TOTAL $1,818.90 

Comments

gfedc  Check this box if this is an Order. 

IKEA PO Number:  

* Prices subject to change without notice 

Customer Name ______________________________________    

Signature ______________________________________ Date __________________________



Section1   Length (Inches) 62 Width (Inches) 26  
Cooktop Cutout gfedc  Sink Cutout gfedc  

Range gfedc  Farmhouse Sink gfedc  

Section2   Length (Inches) 115 Width (Inches) 26  
Cooktop Cutout gfedc  Sink Cutout gfedcb  

Range gfedc  Farmhouse Sink gfedc  

Side1C   Edge Detail

Side2A   Edge Detail

Notes 
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IKEA
®   

CUSTOM COUNTERTOP TERMS & CONDITIONS 

 
Thank you for shopping at IKEA. A carefully selected independent custom countertop 

service provider will perform the template, fabrication and installation of your 

countertop. In order to make this a successful process and experience for you, your 

participation is needed. 

 

PLEASE ENSURE THAT: 

Homeowner or designated representative over 18 years of age or older must be 

present during the entire template and installation process. This person must approve 

all completed work and sign off on a completion certificate signifying all work has been 

done to their satisfaction. Service Provider will not proceed without a person of 

authority present, cabinets installed correctly, and drywall/wall finishes are complete. 

 
If these or any of the below preparation requirements are not met, an additional trip 

charge may be applied and an appointment to reschedule will be made. The charge for 

an additional trip is $225. 

 

PROJECT PREPARATION: 

• Service Provider will contact homeowner within 3 business days of receipt of order to 

schedule template appointment. 

• A minimum 48-hours’ notice is required if a scheduled appointment must be 

cancelled/changed in order to avoid a missed appointment fee. 

• If installing new cabinets: all base cabinets, doors and drawer fronts, support 

panels, etc. must be permanently set/level and secured to the wall/floor. All 

plumbing and electrical work is the responsibility of the homeowner. Failure to 

do so may result in an additional charge for a return trip. 

• All cabinets must be permanently fixed, installed and level to within 

1/8" on a 9 ft. run. Service Provider will not be responsible for leveling 

cabinets. Please ensure that all end panels, finish caps, tangential walls, and 

trim pieces are permanently installed before template. Failure to do so may 

result in an additional charge for the return trip. 

• If using existing cabinets-all existing countertops must be removed prior to 

template date. Any leveling, structural repair, plumbing or electrical work is the 

responsibility of the homeowner. Cabinets should be cleared and all items 

removed from under the sink prior to template. Failure to do so may result in an 

additional charge for return trip. 

• Parking must be provided by customer on template and installation day. If 

service provider is asked to halt work due to HOA noise requirements, hours, 

etc., an additional trip charge may be applied to complete installation at 

another time. It is your responsibility to inform the service provider at the time 

of template scheduling of any HOA restrictions and/or covenants regarding 

noise, hours etc. 

• All new or existing sinks, faucets, cooktops and stoves that shall be installed will 

need to be onsite at the time of template. All required products, cutout 

information and/or product templates are to be given to the service provider at 

the time of template. If appliances require modifications to cabinets, it is the 

responsibility of the homeowner. 

• Under mount farm sinks must be mounted prior to template. 
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• Full height backsplash (those that run the entire space between the countertop 

surface and the bottom of the wall cabinets) may require to be measured after 

the countertop installation to ensure accuracy. The service provider shall 

determine this at the time of initial template. 

• Removal of existing countertops may expose unpainted or unfinished walls 

or cabinet areas which may not be fully covered by the new countertop 

installation. Homeowner assumes the responsibility for patching holes, 

painting, tiling, and/or replacing trim on newly exposed surfaces and it is 

recommended to wait until after your new countertops are installed to do 

any work on newly exposed areas not covered by your new countertops. 

• Existing countertops must be removed prior to template date by others 

unless service provider is contracted to perform tear-out and disposal of 

existing countertops. All existing sinks, faucets and appliances must be 

unattached and uninstalled prior to template date. 

• If service provider performs a tear-out of existing countertop, service 

provider is not responsible for leveling the existing cabinets if found to be out 

of level. 

• At time of template, if there are any deviations from original project 

specifications, service provider will contact the IKEA store from which you 

purchased your countertops with any changes due to specification 

changes, additions, subtractions or variations in square footage. Service 

Provider will not proceed with work until so notified by IKEA.  

• Changes will result in the rescheduling of the installation date. The new 

installation date may be up to 10 working days* from the time the service 

provider receives approval from IKEA to proceed. Approval time to proceed 

varies depending upon your approval and payment for the change order.  

• If additional template trips are required due to any changes or person of 

authority not present at template appointment, the installation may be 

delayed and customer will be required to pay a trip charge associated with 

the need to re verify template at the jobsite. 

• After template completion, all project details will be considered final and 

CANNOT be changed. 

• Service Provider shall confirm template and installation appointments 1 to 2 

business days prior, with a 3 hour window of arrival due to traffic delays. 

Actual installation time shall vary depending on factors such as jobsite 

conditions, project complexity, acts of nature or power outages. 

 

FABRICATION/INSTALLATION: 

• All sinks must be made available to the fabricator for precise cutting. Service 

Provider is not responsible for any situations where plumbing has been 

reconnected before job completion. Please note the job cannot continue 

without sink being available at time of template. 

• Prior to installation, please cover anything you want to protect. 

• Access to water and electricity is required so service provider can complete 

any detailing required. This will result in some dust, so please take 

precautions to cover anything you want to protect. 

• Any debris created by the service provider will be removed and disposed of by 

the service provider. Homeowner is responsible for any debris removal and 

disposal not created by the service provider. 
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• All seam locations are determined by the service provider and they reserve 

the right to place seams in the most structurally sound locations. Seam 

locations are determined after engineering review by the service provider and 

are not determined at the time of template. 

• Cook-tops will need to be disconnected. Ranges and refrigerators may have to 

slide out if the space is too tight. Ranges and Refrigerators should be moved 

out of their cabinets to allow the installers free access to all countertop edges. 

It is the homeowner’s responsibility to move and/or disconnect all appliances. 

• Please have all pets secured prior to appointment/installation dates. 

• Make sure all pathways are clear of any obstructions. Countertops are heavy 

and require a clear and safe path to maneuver them during installation. 

• All final prep, sheetrock, drywall/wall finishes, and detail work not associated 

with the countertop installation are the responsibility of the homeowner and 

need to be completed prior to the countertop installation. 

• Allow 24 hours for all silicone and/or caulking to cure prior to countertop use. 

• Please wait minimum 24 hours to plumb under mount sinks. 

• Upon completion of your new countertop installation, you will be asked to sign 

a completion certificate. It is the responsibility of the home owner to inspect 

work thoroughly and bring any concerns immediately to the attention of the 

installers. It is our goal to deliver quality products and services. Your 

satisfaction is of highest importance. 

• Countertops have to be installed within 90 days of template completion. 

 

CANCELLATION: 

• Prior to template, order can be cancelled and refunded within 365 days.  

• Orders cancelled after templating but prior to production will be subject to 

$225 template fee.   

• No cancellations after production and or installation. 
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FAQ’s: 

1. How do I change my template or installation date? If you would like to or need to 

reschedule your template date please contact at least 48 hours before your 

scheduled template date. The same applies to the rescheduling of an installation 

appointment. 

 

2. When can I expect to be contacted to schedule my template date? Generally you 

will be contacted within 3 working days from receipt of your order by the service provider. 

If you have not received a call please contact 

  . 

 

3. How long does it take to get my countertops installed after my template has 

been completed? If upon template no changes have been identified by the service 

provider your new countertops will be scheduled for installation with-in 10 business days*. 

The service provider will contact you to confirm an installation date. 

 

If changes are required those changes will be communicated to the store and they will 

contact you to review those changes and make arrangements for additional payment. 

Once this is completed and the service provider has been notified to proceed your 

countertops will be installed within 10 business days*. 

 

4. What if I am not home at the promised date & time of template or installation? 

The Service Provider will leave a note confirming that they attempted to complete the 

appointment. They will not return, they will make no attempt to return to complete the 

service. You must return to the store to pay for rescheduling of the appointment. The 

cost to reschedule is $225.00 

 

*During peak periods this time could vary. 
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®   

CUSTOM COUNTERTOP TERMS & CONDITIONS 
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To ensure that your experience is a success we are providing the following information to you 

regarding your Custom Countertop purchase. 

 

These Terms & Conditions provide you with the necessary information and items that need to be 

completed and addressed prior to your scheduled template date, the installation of your new Custom 

Countertops and after installation instructions. 

 

By signing this you acknowledge that you have received a copy of the Terms & Conditions and that 

you will abide by and adhere to the items that require your attentions during this process. 

 

If you have any questions prior to your scheduled template date please contact us at: 

 

 

 

 

We thank you for shopping IKEA. 

 
 

Customer name (Please Print)    Date    

 
 
Customer signature    

 
 
PO#    

 

 

 
 

Customer copy. 
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To ensure that your experience is a success we are providing the following information to you 

regarding your Custom Countertop purchase. 

 

These Terms & Conditions provide you with the necessary information and items that need to be 

completed and addressed prior to your scheduled template date, the installation of your new Custom 

Countertops and after installation instructions. 

 

By signing this you acknowledge that you have received a copy of the Terms & Conditions and that 

you will abide by and adhere to the items that require your attentions during this process. 

 

If you have any questions prior to your scheduled template date please contact us at: 

 

 

 

 

We thank you for shopping IKEA. 

 
 

Customer name (Please Print)    Date    

 
 
Customer signature    

 
 
PO#    

 

 

 
 

Store copy. 



Name 

Address 

Phone  

Email 

PO# 

IKEA® 
Custom Countertop Pricing Worksheet

Retail Prices SQ. FT. × SQ. FT. QTY Total

QUARTZ Level 0    ¾" (2cm)   Eggshell $45

QUARTZ Level 1  1¼" (3cm) $53

QUARTZ Level 2  1¼" (3cm) $61

QUARTZ Level 3  1¼" (3cm)  $69

QUARTZ Level 4  1¼" (3cm) $77

ACRYLIC Level 0  1½" (3cm)   Ivory $39

ACRYLIC Level 1  1½" (3cm) $49

ACRYLIC Level 2  1½" (3cm) $59

Options Unit Quantity Price Quartz Price Acrylic Total

Undermount sink cutout (polishing and sink mounting 
Stainless Steel) sink

Each $325 $325

Acrylic Integrated sink, double Each N/A $525

Acrylic sink, single – fits in a 30" cabinet Each N/A $495

Additional Faucet holes, 3 included Each $40 $40

Electrical Outlets/Pipe Chase Each $50 $50

Radius over ¾", for every 6" increment Each $40 $40

Bumpouts (sink, cooktop or window sill) Each $145 $145

End Panels (waterfall). Includes miter edge and up to 1½" inside polish Each $325 N/A

Additional polishing exceeding 1½" sq. ft. $15 $15

Tearout and removal of existing top sq. ft. $20 $20

Delivery over 20 miles from store (from store, one way) Per Mile $4 $4

Walk up fee, above 1st floor Per Flight $40 $40

Additional Trip Charge Each $225 $225

Additional rough cutout (after two cuts) Each $135 $135

Pieces over 24 sq. ft., Additional Manpower Each $195 $195

Splay corner Each $135 $135

Farmhouse sink/Domsjö Each $135 $135

Certificates of Insurance (only if needed by GC) Each $100 $100

Total

© Inter IKEA Systems B.V. 2012, SEP 2016

Square foot price includes: Template, fabrication and installation. Included options; eased edge, 2 rough cutouts, 3 faucet holes. 

Minimum 15 sq.ft. order. Order between 15-25 sq.ft. Additional charge up to $300. 
Minimum 40 mile service area. Prices subject to change without notice.

Orders can be cancelled before templating has been taken place, with no charge. Orders cancelled 
after templating but prior to production will be subject to a trip charge of $225. No cancelation 
possible after production and or installation.

Other edging, Beveled, half Bullnose or full Bullnose Per lin.ft. $15 N/A



Special Care Considerations for Honed, 
Textured and Motivo™ Finishes
Caesarstone is proud to offer select colors in Honed, Textured and Motivo™ finishes.

Please note that Honed, Textured and Motivo™ finishes require more daily maintenance than polished finishes. Since there is more exposed 
surface area, metal marks, fingerprints, and other signs of daily living are more apparent, especially on darker colors. However, superficial 
marks can be removed with little effort by using nonabrasive cleaning products such as Soft Scrub® Gel with Bleach Cleanser or Comet® 
Scratch Free Soft Cleanser Cream with Bleach. Rinse thoroughly with water.

By signing this document, you agree that the properties of these unique finishes have been fully explained to you, and that you understand 
that more frequent cleaning may be required to keep the product looking new and free of marks. You also understand that while Caesarstone 
has a Residential Lifetime* Warranty, this warranty covers failures caused by product defects when the material is installed by a Caesarstone 
Certified Fabricator. Temporary marks that are common on the Honed, Textured and Motivo™ finishes are not covered by this warranty.

For additional warranty information, please refer to the Residential Lifetime* Warranty and Care and Maintenance sections of the Caesarstone 
USA website at www.caesarstoneus.com.

NAME OF PURCHASER

SIGNATURE OF PURCHASER  DATE

NAME OF DEALER / FABRICATOR

SIGNATURE OF SALESPERSON DATE

Some restrictions apply. Copies of our Residential Lifetime Warranty are available at authorized dealers. Learn more by visiting www.caesarstoneus.com or calling 877.978.2789.


	STORE NAME: 
	PO: 000-000-000


