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Visitor Centre

Plant Identification Centre
Our staff are happy to answer horticultural questions. To maintain the 
graciousness of a private garden, we leave most plants unlabelled.

Seed and Gift Store
Drawing from a wealth of local crafts people, we offer a treasure-trove 
of competitively priced souvenirs and gifts. Hand-packaging seed by 
Butchart Gardens staff has been maintained since the early 1920s.

Restaurants
The Dining Room Restaurant
Fine dining in the historic Butchart home. Enjoy Afternoon Tea all year 
long. Lunch and dinner served seasonally.

The Blue Poppy Restaurant
Cafeteria-style, offering moderately priced selections in a flower-filled
conservatory setting. Hours vary seasonally.

The Coffee Shop
Ideal for a quick stop — sandwiches, pastries, specialty coffees and 
ice cream treats. Always Open. 

   
Contact us:
Tel 250-652-5256 (General)            866-652-4422 (Toll free)      
 250-652-8222 (Dining Room)           250-652-4422  (Office)
Fax 250-652-7751 (Office)             250-652-3883 (Group Services) 
 email@butchartgardens.com        www.butchartgardens.com    
Mailing Address:
The Butchart Gardens Ltd  Box 4010  Victoria  BC  Canada  V8X 3X4

Services include the Information Counter, First Aid, Lost and Found, Luggage 
Storage, Postal Box and Stamps, Pay Telephones and Attendant-Assist 
Washroom. We loan strollers, dog leashes, wheelchairs (requires a refundable 
deposit) and umbrellas. 

Please no throwing/catching games, disruptive behaviour, use of skateboards, 
scooters or roller blades, or impromptu musical performances. 

Notice:
All visitors to The Butchart Gardens enjoy The Gardens and all its facilities 
and equipment at their own risk.
While enjoying The Gardens, for your safety please note:

 Exercise caution while walking in The Gardens in order to avoid possible accidents,   
  particularly in areas where there are steps, flagstone walks and shaded areas. 
 When night lighting is in operation, visitors are requested to stay in lighted areas.
 Youths and children must be supervised at all times.
 Pets must be kept on a short leash and under control at all times.
 In the event of a snowfall, during our winter months, stay in cleared areas only.
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Average time in the gardens - 1½ hours

The Butchart Gardens is “Smoke Free” except for parking lot 
areas marked 


