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Thank you for choosing Sun Country Raft Tours for you whitewater rafting adventure! We look forward to providing you an
exceptional experience while sharing Central Oregon’s finest rivers with you. Our website can be a great resource for you to help you
prepare your adventure or feel free to contact our friendly reservation team. Visit us online — www.suncountrytours.com or by phone
800-770-2161. Best Regards, Sun Country Raft Tours
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Your Reservation Has Been Confirmed and Received.
You can create a login to access this trip information later and make future reservations faster.

You will receive a copy of this confirmation page shortly, at the email address you provided, or you can print this page now.

Reservation Details
Adventure: Big Eddy Thriller - 10:00 Sunriver Departure - 10:30 Bend Departure

Reserved for Wayne Jones - 5/29/2009 Operated by
Reservation Status: Confirmed - Reservation with deposit (if Sun Country Raft Tours
required). 531 SW 13th Street

Confirmation #: 26-310499
Bend OR 97702
USA
541-382-6277 / 800-770-2161
541-330-2608 (Fax)
adventures@suncountrytours.com

Primary Traveler Party Members (2)
Wayne Jones Wayne Jorjes
8590 NW Ash Street Anne Garlinghouse
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Portland Oregon
97229-6467 USA
503-297-9661
wayne@waynejones.net

Meeting/Departure Details — Big Eddy Thriller - 10:00 Sunriver Departure - 10:30 Bend Departure

Meet-up Time Expected Return Time

5/29/2009 10:00 AM 5/29/2009 1:00 PM
Your

The activity will meet-up/depart from operator will
pick you up
from
Bend - show

Big Eddy Thriller - Sunriver and Bend up 30 minutes
early

57100 Mall Dr

Sunriver

OR

USA

See Location on a Google Map
541-382-6277

Sunriver Office - Show up 30 minutes prior to listed departure time
Our Sunriver Village Mall Location is Bldg. 10, Phone 593.2161. We are located near Goody’s Soda Fountain. If you
are facing Goody'’s, our office is behind you. Look for the Sun Country Tours sign.

Bend Office - Show up 30 minutes prior to listed departure time
Our Bend Office is located at 531 SW 13th Street, Phone 382.6277

From the North (Redmond, Eagle Crest, Black Butte), take Hwy. 97 South. Be careful to STAY LEFT on Hwy. 97
South (the Bend Parkway), when entering Bend. Continue until you exit to the Right at Exit 138, signed "Mt
Bachelor”. At the end of the exit, turn Right at the stoplight, onto Colorado Ave. On Colorado, proceed 1.5 miles
through several stoplights and a traffic circle. Upon entering your second traffic circle, immediately take your first
Right onto 14th St., then turn immediately Right onto Donovan and immediately Left onto 13th. Once on 13th, we
are the third building on the Left.

From the South (Sunriver), take Hwy. 97 North--be careful to veer left, staying on Hwy. 97 North, signed "Mt
Bachelor” when entering Bend. Continue on Hwy 97 North (Bend Parkway) until exiting to the Right at Exit 138,
signed "Mt Bachelor". At the bottom of the exit ramp, turn Right at the stop sign, onto Colorado Ave. On Colorado,
proceed about 1.5 miles through several stoplights and a traffic circle. Upon entering your second traffic circle,
immediately take your first Right out onto 14th St., then turn immediately Right onto Donovan and immediately
turn Left onto 13th. Once on 13th, we are the third building on the Left.

Recommended Gear List — Big Eddy Thriller - 10:00 Sunriver Departure - 10:30 Bend Departure

Bring:

Visa/Matercard, Cash or Check to pay for your trip at check-in. And a little incidental money for souvenir photos and accessories.

Wear: Clothes and shoes that you can get wet.

In Warm Weather, Shorts, T-shirts, Shoes that stay on your feet like sandals with ankle straps, tennies or water socks.

In Cooler Weather, Nylon or Polyester clothes--Walking or Exercise Clothes--are great.

Shoes that stay on your feet, of course. You can rent our full coverage splash gear for $5.00.

Itinerary — Big Eddy Thriller - 10:00 Sunriver Departure - 10:30 Bend Departure
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For all pick up locations please show up 30 minutes early to allow for check in, trips will leave promptly at the designated trip time.

For guests departing from our Sunriver office the Big Eddy Thriller is a three hour total trip time of which approximately 1 hour and
15 minutes is on the water. Guests departing from Bend will have a total trip time of approximately 2 hours with the same on river
time. Sunriver departures may stop at our Bend office to pickup additional guests. The same bus takes you too and from the river.
Items may be left on the bus however we discourage leaving valuables as the bus is unattended during a period of time.

Financial Receipt

https://www.adventurecentral .conmyuser/Cli entRepository/wfConfirmation...

Item Date Qty Rate Price Each Sub-Total
Big Eddy Thriller - 10:00 Sunriver Departure - 5/29/2009
10:30 Bend Departure 10:00 AM . el 700 0D
$0.00
5/29/2009
Splash Gear Top and Bottom 10-00 AM 2 N/A $5.00 $10.00
$0.00
Subtotal $104.00
Taxes & Fees $0.00
Total $104.00

Payment(s) Received - 1.

5/20/2009 9:19 AM from Visa XXXXXXXXXXXX8764 $104.00
Total Paid $104.00
Balance Due $0.00

Cancellation Policy

Please make everyone in your party aware of this policy
Because you are reserving space for which we have a limited capacity, our cancellation policy is strictly enforced.
All cancellations are subject to a 10%6 processing fee.

*All cancellations or reduction of numbers made 48 hours in advance of your trip will receive a 90% refund. No refunds will be given
for cancellations or reductions made within 48 hrs of the scheduled trip.

*1f fewer people show up on the trip date than reserved spots, NO REFUNDS OR ALLOWANCES WILL BE MADE. You will be held
accountable for all reserved spots.

*Exceptions to our cancellation policy will be made at the sole discretion of Sun Country Raft Tours and only if we are able to refill
your seats.

*Trips run rain or shine. You get more water for your money!

*Sun Country Raft Tours is not responsible for any cancellations or modifications of tours due to weather condition, road hazards,
vehicle breakdowns, or other unforeseen conditions that may hinder the ability for the tour to take place as scheduled. We reserve
the right to cancel or modify any trip due to circumstances beyond our control. In such cases, we cannot be responsible for paying
any expenses you may have incurred other than to refund monies due to you for tour price. If you have any questions or concerns
regarding our cancellation policy or any other matter, please call us. We are always happy to help!
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